IIpuxa3 MunmICTEpCTBa Tpyaa U cormanbHON 3amuTsl PO ot 24 nexabps 2021 r. N 9131 "O0 yTBepKACHUH. ..

[Tpuka3z MunucTepcTBa Tpyaa u coluaabHol 3amuThl PO ot 24 nexadps 2021 r. N 9131 "O06
yYTBEPKJIeHUH NMPOodeCcCHOHAIBHOTO cTanaapTa "IKckypcoBoa (ru)"

B cootrBerctBun ¢ mnynkrom 16 IlpaBun pa3paOoTku U YTBEp)KIEHUS NPOQPEeCcCHOHAIbHBIX
CTaH/IapTOB, YTBEP)KIEHHBIX IocTtaHosieHuem IlpaButenbcTBa Poccuiickoit @enepanuu oT 22 sHBaps
2013 r. N 23 (Cobpanue 3axkonoxmarenbctBa Poccuiickoit @eneparuu, 2013, N 4, cr. 293; 2014, N 39,
CT. 5266), NpHUKa3bIBAIO:

1. YTBepauTh mputaraeMblii podeccronanbHbii cTanaapt "IKeKypcoBo (rum)".

2. Ilpu3HaTh yTpaTUBLIMM CUITy Iprka3 MUHUCTEPCTBA TPyAA U cOLMANbHOM 3amuThl Poccuiickoit
Oenepanmn ot 10 wmrons 2021 r. N394n "OO6 yrBepkIeHMH NpPOo(EeCCHOHATBLHOTO CTaHIapTa
"OxckypcoBoa (rum)" (3apeructpupoBaHn MuHuctepcTBoM foctuniu Poccuiickoit @eaepauuu 15 urons
2021 r., peructparonasii N 64271).

3. YcTaHOBUTh, YTO HACTOSALIMI MpHKa3 BeTynaeT B cuity ¢ | centsiopsa 2022 r. u neiictByer a0 1
ceHTsa0ps 2028 T.

Munuctp A.O. KotsikoB

3apeructpupoBano B Muntocre PO 1 ¢deBpansa 2022 r.
Peructpanuonssiit N 67083

TAPAHT:
CwM. cripaBky 0 Tpo(hecCHOHAIBHBIX CTaHAapTax
Cwm.:
JOJHDKHOCTHYIO MHCTPYKIIHIO JUPEKTOPA IKCKYPCHOHHOTO OI0pO
JOJDKHOCTHYIO MHCTPYKIIMIO OPTaHU3aTOpPa DKCKYpPCU
JOTHKHOCTHYIO HHCTPYKIIHIO 3KCKYpCOBoJIa (THAQ)
JOHKHOCTHYIO HHCTPYKIIMIO aCCHCTEHTA 3KCKYpCOBOa (THAA)

JOJHKHOCTHYIO MHCTPYKIUIO areHTa Mo mpuemMy u o0paboTke 3aka3oB (BCroMorareiabHas JesiTebHOCTh
0 pean3aliy SKCKYPCHOHHBIX YCIYT)

YTBEPXIEH

npukazom MuHHCTEpCTBA

TPYAA U COUAIBHOM 3aUThI

Poccuiickonn ®enepauuu

ot 24 nexadps 2021 r. N 913u

IIpodeccnonanbHbIil CTAHAAPT
JKCKypcoBoj (Tua)

162

PeI‘MCTpaLU/IOHHbIIZ HOMEP

I. O0mue cBexenus
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[lpenocTapyieHre BKCKYPCMOHHHIX YCJyT 04.005
(HamMeHOBaHMe BMIa HNPOQeCCHMOHAJIBHOM IesaATeJIbHOCTU) Konm
OcHoBHas 1eTb BUAa MpodeccnoHaNbHOM 1eATebHOCTH:
| Oxka3zaHue yCIlIyr 1o NpoBEACHUIO SKCKYpCUI
['pynina 3angaTuii:
1120 PykoBoauTenu yupexaeHuid, 4221 Crnyxamye 01opo MmyTeIecTBUI
OpraHu3alyi U NPEIIPUITUI
5113 Tunwr - -
(kox OK3 ") (HauMeHOBaHUE) (ko OK?3) (HauMeHoBaHUE)

OtHecenue K BuUaaM 3KOHOMHUYECCKOMH JACATCIIBHOCTH

[ 79.90

| Ycinyru no OpoHUPOBAHMIO POYME U CONYTCTBYIOLIAs! 1€ATENbHOCTh

(xox OKBDJT ")

(HaMMEHOBaHUE BUJAA SKOHOMHUYECKOH 1€ATEIbHOCTH)

II. Onucanue Tpya0BbIX (PYHKIMIA, BXOASIIUX B NP0 eCcCHOHANbHBIN CTAHAAPT ((PYHKIMOHAJIbHAS
KapTa BuAa npogecCHOHAIbHOM 1eATeJIbHOCTH)

COIIPOBOXACHUIO NPU
OKa3aHUU
9KCKYPCHOHHBIX yCIyT

O060011eHHbIE TPY1OBbIE PYHKIIUU TpynoBbie QyHKIMH
KOJI HaNMEHOBAaHHE YpOBEHb HaNMEHOBaHHE KOJI YPOBEHb
KBaTH (U (monmypoge
KAl Hb)
KBaTU (UK
aIun
A BcenomorarensHas 3 WNudopmanronHas u A/01.3 3
TeSITeTbHOCTD T10 OpraHu3aIoOHHAs

MOJIIEPIKKA DKCKYPCOBOAA
(ruaa) mpu oKa3aHUU
9KCKYPCHOHHBIX yCIYT

OxkasaHue MOMOIIHA A/02.3 3

9KCKYpcoBOAY (TUAY) B
mporecce SKCKypCHOHHOTO

9KCKYPCHOHHBIX YCIIYT

00CITy’)KUBaHUS
B BcnomorarenbHas 4 [Tpuem u o6paboTka B/01.4 4
NeSITeIbHOCTD I10 3aKa30B Ha 9KCKYPCUHU
peanu3anuu [IpoBenenue B/02.4 4

MOArOTOBUTEILHOM pa60TBI
110 p€ajin3anuu 3aKasa Ha
IIPOBCACHUC SKCKYPCHUU

C OpranuzanuoHHOE 5 Opranuzanus 5KCKypCcHil C/01.5 5
obecrieueHne Pa3pabotka nporpamm C/02.5 5
OKa3aHus 9KCKYPCHOHHOTO
9KCKYPCHOHHBIX yCIyT 00CITyKHBaHUS

D Oxa3anue 6 PazpaboTka IKCKypcHii D/01.6 6
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9KCKYPCHOHHBIX YCIIYT

ConpoBoxieHHE TYPUCTOB
(?KCKYpCaHTOB) 110

MapuIpyTy S3KCKYpCUU

D/02.6 6

O3HaKOMJICHHE TYPHUCTOB
(3KCKYpCaHTOB) C
00BEKTaMH II0Ka3a

D/03.6 6

E Opranu3zanus
SKCKYPCUOHHOM
JEeSTEIbHOCTH

OrnpesenieHre KOHLICTIINY U
CTpaTeruu pa3BUTHUS
3KCKYPCHOHHOH
OpraHu3aIu

E/01.7 7

Opranu3zanus AesITeTbHOCTH
110 peayin3aluu
9KCKYPCHOHHBIX yCIYT

E/02.7 7

dopMupoBaHuE U
pean3anys KaapoBou
ITOJIMTUKHU YKCKYPCUOHHOMN
OpraHu3aluu

E/03.7 7

I11. XapakTepucTuka 00001eHHBIX TPYA0BBIX (PYHKIMIA

3.1. O600menHas TpyaoBast pyHKIUS

HaumenoBa | BcnomorarensHas AeSTeIbHOCTD IO Kon A YpoBeHb 3

HHUC COIMPOBOXACHUIO ITPU OKa3aHHUU KBaJII/ICpI/IKaIII/II/I
HKCKYPCHOHHBIX YCIIyT

ITpoucxoxaenue Opurunan X 3auMCTBOBaHO

00001IeHHON U3 OpUruHaa

TPYAOBOH (hyHKIMH

Konx opurmnana  PermcrpannoHHBIN

HOMED
poQeCCHOHATBHOT
0 cTaHjapra

Bo3MoxHbIE
HAaMEHOBAHHS
JOJDKHOCTEH, mpodeccuit

AccucTeHT 3KcKypcoBoa (Tuza)

TpeboBanus
00pa30BaHUIO U 00YUCHHIO

[TpodeccuonanpHOE 00yUeHHE - MporpaMma nMpodhecCuoHaATBLHON
MOATOTOBKH M0 MpodeccrsiM pabodnX, JOKHOCTIM CIYKaAIIUX

TpeGoBaHUs K ONBITY
PAKTUYECKON pabOThI

Oco0sle ycroBus gomycka
K pabore

HApyrue
XapPaKTCPUCTHUKHU

OTtcyTcTBUE OTpaHUYEHUH Ha 3aHATHE TPYIOBOM IESITEIBHOCTHIO B
cdepe Typu3Ma U roCTENPUUMCTBA
ACCHUCTEHT 3KCKYpcoBo/a (T'1/1a) BHIIOIHSIET TPYAOBbIE IEHCTBUS
TOJILKO COBMECTHO C aTTECTOBAaHHBIM 3KCKYPCOBOJIOM (THUIOM) U TOJ
€ro KOHTPOJIEM
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I[OHOJ'IHI/ITGJ'II)HI)IG XapaKTCPHUCTUKHU

Haumenosanue Kox HaumenoBanue 6a30B0i rpymiibl, J0HKHOCTH
KJaccupukaTopa (mpodeccun) wim cienuagTbHOCTH
OK3 4221 Cryxamue 010po ImyTeniecTBUN

3.1.1. TpynoBas pyHKIHSA

HaumenoBa | Undopmanmonnas u Kon A/01.3 | YpoBenb 3

HUE OpraHu3aIOHHAsK TOIIePIKKA (TToxypoBEHB)
AKCKypcoBoja (Tuja) Npy OKa3aHUU KBTI (DUKAITAH
HKCKYPCUOHHBIX YCIIyT

ITpoucxoxaenue Opurunan X 3auMCTBOBaHO U3
TPYAOBOH (HYHKITHH OpHUTHHaJIA
Kon opurunana  PerucrpanioHHBI
1 HOMEp
npodeccHoHaIbH
Oro cTaHjaapra
TpynoBele neiicTBus Y4er u KOHTPOJb KOJIMYECTBA TYPUCTOB (IKCKYpPCAHTOB) NPU OKA3aHUHU
HKCKYPCHOHHBIX YCIIyT
Obecneuenue TYpUCTOB (3KCKypCaHTOB) UH(POPMALMOHHBIMA
MarepualaMu

Oxka3zaHue MOMOIIM IKCKYpPCOBOJIY B MCIOJb30BAaHUM MU JI€MOHCTPAIUU
matepHaioB "moprdens 3kckypcooaa”

Kontpons 3a coOiroseHueM TypucTtamMu (9KCKypCaHTaMHu) MpaBUII
MOBE/ICHUS HAa MapUIpyTe SKCKYPCUU

OxazaHue MOMOUIM 3KCKYpCOBOAY (TMIly) MpU OOECIEeYeHUU TYpPUCTOB
(9KCKYpCaHTOB) BXOJHBIMH OMUJIETaMHU Ha MOCENIaeMble 00bEKTHI MTOKa3a
Heo6xoanMele ymeHUst Hcnonb30BaTh JOKYMEHTHl HMH(OPMAIIMOHHO-CIPABOYHOI'O XapakTepa,
HE0OXOIUMBIE JJI OKa3aHUs SKCKYPCHUOHHBIX YCIYT

HanaxxuBate B3aUMOAEWCTBHE C TypUCTaMU (SKCKypCcaHTaMmHu), CO
CTPYKTYPHBIMH MO/Ipa3JIEICHUSIMH SKCKYPCHOHHBIX OI0pO

Cobmtonath npaBuiia 6€300aCHOCTH Ha MapuIPyTe SIKCKYPCHH
HeoOxonuMmeble 3HaHUS 3aKoHbBI U MHBbIE HOPMATUBHBIE MpaBOBbIE aKkThl Poccuiickoit denepanuu
u cyowsekra Poccuiickoit deneparun B chepe TypuzMa U SKCKYPCHOHHOTO
Jena

Ocobennoctu cyOwbekta Poccuiickoit ®enepauuu (reorpaduueckue,
HCTOPUKO-KYJIBTYpHBIE, DKOHOMUYECKUE U TYPUCTCKHUE)

TypucTcKuil TOTEHIMA HACEJICHHOTO MyHKTa (paioHa)

TeopeTnueckne OCHOBBI 3KCKYPCUOHHOM J€ATEIbHOCTH

OTHKa U KyJIbTypa MEXJINYHOCTHOTO OOIIEHUs

[lpaBuna oka3aHMs TepBOM NHOMONIIM U obOecreyeHus: Oe30MacHOCTH,
MOPSIIOK JIEUCTBUM B UPE3BBIYAWHON CUTYAIIMHI

Jlpyrue :
XapaKTepI/ICTI/IKI/I
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3.1.2. TpynoBast pyHKIHS

HaumenoBa | OkazaHue moMoIy 3KCKYpCOBOIY Kon A/02.3 | YpoBeHb 3
HUE (rumy) B mporecce IKCKYpCHOHHOTO (moypoBeHB)
00CITyKHBaHUS KBaJTU (DUKAITAH

IIpoucxoxnenue Opurunan X 3aMMCTBOBaHO U3
TpyI0BOU (HyHKIIUU OpuUTHHAaJIa

Kon Peructparnmonubrit

OpUTHHAJA HOMEp
npodeccuoHaIbHOT

0 cTaHjapra

TpynoBsie nencTBus Beimonnenne mopydeHuil SKCKypcoBoAa WH(GOPMAIIMOHHO-CIIPABOYHOTO,
TEXHUYECKOT'0 M OPraHU3allMOHHOIO XapakTepa

Oxka3zaHue MOMOIIM 3KCKYpcOoBOAY (TMAY) NpU OpraHU3alMH BCTPEUH
TYpPHUCTOB (3KCKYPCAHTOB) B MeCTE cOOpa IKCKYpCUHU

OxkasaHue NOMOIIH SKCKYpCOBOAY (TH1y) IIPU CONPOBOXKACHUU TYPUCTOB
(9KCKypCaHTOB) K 00bEKTaM MOKa3a, 00bEKTaM OOIIECTBEHHOTO MTUTAHMUS,
MecTaM  TPOBENEHHUS  KYIbTYPHO-3PENMIIHBIX  /  CIOPTUBHBIX
MEpONPUSITHH, CPEICTBAM pa3MeIleHUs

Oxka3zaHue MOMOLIM TypucTaM (IKCKypCcaHTaMm) C OIpPaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3/I0POBbsI

OcyiiecTBieHHE B3aUMOJEHCTBUS CO CTPYKTYPHBIMM IOAPA3/IEICHUSIMU
HKCKYPCHOHHBIX 0I0pO

HNnpopmupoBanre TypuUCTOB (3KCKYpPCAHTOB) O MPOTHUBOAMHAEMUYECKUX
Mepax

Opranu3anys, Npyu He0OXOAMMOCTH, BBI30BA CIYXKO HIKCTPEHHON MOMOIIH
HeoOxonumelie ymeHust BbINoHATE TUIOBBIE 3aJ]aHUs SKCKYpCOBoJia (TH/1a) MPU COMPOBOKICHUU
TYPHUCTOB (9KCKYPCaHTOB)

HanaxxuBate B3auMopeicTBUE C TypuCTaMu (3KCKypCaHTamH), CO
CTPYKTYPHBIMH OJPa3/IeIEHUSIMH S3KCKYPCHOHHBIX OI0pO

Coburo1aTh npaBuiia 0€30MaCHOCTH Ha MapHIPYTe SKCKYPCHU
Heo6xonnMmele 3HaHMS 3aKOHBI U MHBIE HOPMAaTUBHBIE NTpaBOBBIE aKkThl Pocculiickoit Penepanuu
u cyowsekTa Poccuiickoit @enepannn B chepe Typru3mMa U IKCKYPCHOHHOTO
Jena

OcoOennoctu cyobekta Poccuiickoit @Penepanuu (reorpadpuueckue,
HCTOPUKO-KYJIbTYpPHBIE, JKOHOMUYECKUE U TYPUCTCKHUE)

TypucTcKuil TOTEHIMAI HACEJICHHOTO MyHKTa (paioHa)

TeopeTnueckre 0CHOBbI 3KCKYPCUOHHOM 1€ATEIbHOCTH

OTHKa U KYJIbTypa MEXJIMYHOCTHOTO OOIIECHHS

[IpaBuna oxa3zaHusi mepBOW MOMOIMM W obecreueHus Oe30MacHOCTH,
MOPSIIOK IEUCTBUM B YpE3BbIYANHON CUTYALIMU

HApyrue -
XAPAKTCPUCTHUKHU

3.2. O6o0uieHHas TpyaoBas QyHKIHS

HanmenoBaHue ‘ BcnomorarenbHas aesaTeIbHOCTD ‘ KO,IL YPOBCHB
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MO peaTn3aliy YKCKYPCHOHHBIX KBaJTU (DUKAITAH
yCIyr
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
00001eHHON OpUTHHaAa
TpYyI0BOU (HyHKIIUU
Kon Peructpanmonublit
OpUTHHAJIA HOMED
npodeccuoHaIbHOTO
CTaHJapTa
Bo3MoxHbIe HAMMEHOBaHUs | ATEHT 1O MpHeMy B 00pabOoTKe 3aKa30B
JOJDKHOCTEH, mpodeccuii
TpeboBanus k oopazoanuio | Cpennee nmpodeccuoHaabHOEe 00pa30BaHUE - IPOTrPAMMBI MTOATOTOBKU
1 00Y4YEHHUIO CHENHAINCTOB CPETHETO 3BEHA
TpeOGoBaHUS K OTBITY -
MPaKTUYECKOU
paboThI
Oco0pble ycroBHs IOMTyCKa K | -
pabore
HApyrue -
XapaKTePUCTUKU

JlonosmHUTEIbHBIE XapaKTEPUCTUKH

HaumenoBanue Kon HaumenoBanue 6a30Boii rpymiibl, JOHKHOCTH
KJaccuukaropa (mpoceccun) wim crnenuarIbHOCTH
OK3 4221 Cayxamue 610po NyTenecTBUM
EKC - ATEHT MO NMpUeMy 3aKa30B Ha DKCKYPCUH
OKII/ITP’ 25379 Opranuzarop nyTenecTBuil (3KCKypCHii)
OKCO* 5.43.02.10 Typusm

3.2.1. TpynoBas pyHKIMs

HaumenoBanue | [Ipuem u oOpaboTka 3aka3oB Ha Kon B/01.4 | Yposens 4
JKCKypCUHU (TTOMypOBEHB)
KBaJIM(pUKAITIH
[Ipoucxoxaenne | Opurnnan X 3auMCTBOBaHO U3
TPYIAOBOM OpHUTHHANA
byHKIIHA
Kon PerucrpanuonHslii
OpUTHHAaJa HOMeEp
npodeccruoHaIbLHOTO
CTaHaapTa
TpynoBble nefcTBus KoHncynpTupoBaHue KIMEHTOB MO TNpaBujiaM oOQOpMIIEHHS U IpHeMa

3dKa30B Ha S5KCKYPCUOHHBLIC YCIIYT'
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[Tomryuenue, ydet u oOpMIICHHE 3aKa30B Ha SKCKYPCHH

dopMuUpOBaHWE  IKCKYPCHOHHBIX  TPylnn B COOTBETCTBHM  C
MOCTYMUBIIMMH 3aKa3aMU

[TognepxaHue KOHTAKTOB C TYPUCTCKUMU HH(DOPMAITMOHHBIMH IICHTPAMHU
Heo6xomumbie ymeHUst [IpenocTaBnaTh KiIWEHTaM IMEPBUYHYIO HHGOPMAIMIO 110 BOIPOCAM
pean3aluu SKCKYPCUOHHBIX YCIYyT

[TpuHUMAaTh 3aKa3bl HA SKCKYPCHOHHBIC YCITYTH

[TpoBepsiTh MPaBWIBHOCTH OGOPMIICHHSI 3aKa3a Ha OSKCKYPCHOHHBIC
YCIIYTH

PeructpupoBarh U penakTUPOBATh JAHHBIE O 3aKa3ax HAa SKCKYPCHUOHHBIE
YCIIYTH M YCJIOBUSX UX BBITOJTHEHUS

Hcnonb30BaTh cUCTEMY 3JIEKTPOHHBIX ITYTEBOK

Heo0xonuMele 3HaHUSA 3aKkOHbI U MHBIE HOPMATHUBHBIE MTpaBOBbIe aKThl Poccuiickoit deneparuu
u cyobekTa Poccuiickoit @enepanuu B chepe Typu3Ma U IKCKYPCHOHHOTO
Jiena, 3alUThI ITpaB MOTPEOUTENICH; OTpacIeBbIC MPABIIIA U CTAHIAPTHI
JlokanbHble HOPMATUBHBIE AaKThl OPraHU3AINH, PEriiaMEeHTUPYIOIIHe
OCYIIECTBIICHUE YKCKYPCUOHHOM JESITEIIbBHOCTH

OYHKIMY CTPYKTYPHBIX MOJIpa3IesIeHui IKCKYPCHUOHHOTO OI0pO

OCHOBBI JA€JIONPON3BOJCTBA

TpeGoBanus K 0pOPMIICHUIO U YUETY 3aKa30B HA SKCKYPCHH

[Topsimok KOHTPOJISI MPOXOKACHUS 1 BBITIOJIHEHUSI 3aKa30B Ha YKCKYPCUHU

Crpyktypa u coctaB HHGOpPMAIMHU, COJEpXKAIICHCS B 3JIEKTPOHHOMN
MyTEeBKE

TexHonorust KOMIbIOTEPHONW 00PabOTKM 3aKa30B HA IKCKYPCHH
WHoctpaHHbIl 361K B 00BEME, HEOOXOAMMOM JUIsl KOHCYJIbTUPOBAHMUS
TYPHUCTOB 1O 0O()OPMIICHHUIO 3aKa30B Ha IKCKYPCHUOHHBIE YCIYTH

OTHKa MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHHUS

Apyrue -

XAPAKTCPUCTHKHU

3.2.2. TpynoBast pyHKIMs

HanmenoBanu | [IpoBeneHne moaroToBUTENBHON Kon B/02.4 | Yposenb 4
e paboThI 10 peann3aliy 3aKa3a Ha (momypoBeHb)
IIPOBEJICHUE SKCKYPCUU KB (PUKAITAN
[Ipoucxoxaenue Opurunan X 3auMCTBOBAHO U3
TPYAOBOH (hyHKIMH OpUTHHaJIA
Kon Perucrpanuonnsiii
OpUTHHala HOMEP
npogeccuoHaIBLHOT

0 CTaHgapra

TpynoBeie nencTBUS Koopaunanust paboTel mojpasfefeHuil Mo peanu3aliy 3aKka3oB Ha
OKCKYPCHUOHHBIE YCIYTU

Benenne wndopmanmonHoi 0a3bl TaHHBIX O peaTM3yeMbIX 3aKa3zax Ha
OKCKYPCHUOHHBIE YCIyTU

KoHTpoJb peann3anny 3aKa3oB Ha SKCKYPCHOHHBIE YCIYTH
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BeneHne OTUETHOCTHM O peaTM30BaHHBIX 3aKa3aX Ha HSKCKYPCHOHHBIE
yCIIyTH

[Tonnep:kaHue KOHTAKTOB C TYPUCTCKMMHU MH(POPMALMOHHBIMU IIEHTPAMHU

HeoOxomumbie ymeHUst

BbIsSBISTS NOTPEOHOCTH U IPENOYTEHHS TYPUCTOB (IKCKYPCAHTOB)

Mcnonb30BaTe TEXHOJIOTMM KOMIBIOTEPHOH 0O0pabOTKM 3aKa3oB Ha
JKCKYPCHUOHHBIE YCIyTH

PabGoTath ¢ JOKYMEHTaAMH, COCTaBJIATH OTYCTHI II0 UTOIraM paiu3aliun
3dKa30B Ha 9KCKYPCUOHHBIC YCIIYT'

OpFaHI/ISOBBIBaTB ACATCIIBHOCTD 110
MEPCOHAJIBHBIX TaAHHBIX

XpaHeHUI0 ©u  0o0paboTke

HeoOxonuMble 3HaHUS

3aKkOHBI U MHBIE HOPMATHUBHBIE MTpaBOBbIe aKThl Poccuiickoit deneparuu
u cyowsekra Poccuiickoit @eneparn B chepe Typu3Ma 1 IKCKYPCHOHHOTO
JieJ1a, 3alUThl IpaB MOTpeOUTeNel; oTpacieBble MpaBuia U CTaHAAPThHI

JIokanbHBIC HOPMATUBHBIC AaKTbBl OpraHu3anvuv, periiaMCHTUPYIONINUEC
OCYHICCTBJICHHUC BKCKprHOHHOﬁ ACATCIIbHOCTH

OCHOBBI J€JIONPON3BOCTBA

@DYHKIMU CTPYKTYPHBIX MOJIpa3JeJIeHUN IKCKYPCHOHHOTO OI0pO

HpI/IHI_II/IHLI pa6OTBI MapKCTHHCﬁCOB 9KCKYPCHOHHBIX YCIIYT

TpeboBaHus K 0pOPMIIEHUIO U YUETY 3aKa30B Ha SKCKYPCHH

HOprI[OK KOHTPOJIA p€ajin3aliiy 3aKa30B Ha SKCKYPCUH

TexHoI0TUM KOMIBIOTEPHON 00pabOTKM 3aKa30B HA SKCKYPCHHI

DTHKA AEJI0BOI0 OOIIEHUS

HApyrue
XapaKTCPHUCTUKHU

3.3. O600mienHas TpyaoBast pyHKINS

HaumenoBanne | OpranusainyoHHOe oOecrieueHune Kon C YpoBeHb 5
OKa3aHMsl IKCKYPCHOHHBIX YCIyT KBaJTH(pHUKAIUN
[Tpoucxoxaenue Opurunan X 3auMCTBOBAHO U3
00001IeHHON OpUTHHaja
TPYAOBOH (hyHKIMH
Kon Perucrpanuonnsii
OpUTHHAaNa HOMED
poQeCCHOHATBHOT

0 CTaHJAapTa

Bo3MoskHbIE HAMMEHOBAHUS
JOJLKHOCTEH, podeccuit

Opranuzarop sKCKypcui

TpeboBanust k 06pa3zoBaHUIO
1 00yYEHUIO

Cpennee mpodeccnoHanbHOe 00pa3oBaHue - MPOTrPAMMBI MTOATOTOBKU
CHEIHAJIMCTOB CPEJHETO 3BEHA

TpeGoBaHuUs K ONBITY
MPAKTUYECKON pabOThI

He Mmenee ogHoro roma BCIIOMOTraTeNbLHON AeITEILHOCTH O
peanu3alnuy SKCKYPCUOHHBIX YCIYT B 9KCKYPCHOHHBIX OpraHU3alMsIX

Oco0ple ycroBus A0mycKa K
pabote

Jpyrue xapakTepucTuKu

Pexomenayercst qonmoaHUTEIRHOE MPOheCcCHOHATBFHOE 00pa30BaHUE -
MPOTPaMMBbI MOBBINIEHUS KBATU(UKAIIUN
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IIpuka3 MuHucTepcTBa TpyAa U conmanbHOM 3amuThl PO ot 24 nexadbps 2021 r. N 913u1 "O06 yTBepkIeHUM. . .

JlononHuTEbHBIE XapaKTEPUCTUKH

HaumenoBanue Kon HaumenoBanue 6a30Boii rpymiibl, J0HKHOCTH
Kiaccuukaropa (mpodeccun) UM CneUanbHOCTH
OK3 4221 Cayxamue 010po IyTeleCTBUM
EKC - OpraHu3atop 3KCKypcui
- [TepeBonuuk (B cepe Typuszma)
OKIIATP 25379 Opranuzarop nyTenecTBuil (3KCKypCHii)
27765 DKCKYpCOBOJ
OKCO 5.43.02.10 Typusm

3.3.1. TpynoBas pyHKIHS

HaumenoBanue Opranu3anus SKCKypcuii Kon C/01.5 | YpoBeHb 5
(oaypOBEHb)
KBTI (UKAITTT
[Ipoucxoxaenue Opurunan X 3aMMCTBOBaHO U3
TPYIOBOU (DYHKITUH OpUTHHAJIA
Kon Peructparmonubrit
OpHUTHHAI HOMED
a npodeccuoHaTBEHOT

0 CTaHaapra

Tpynossie nencTBus bponupoBaHue TPaHCIIOPTHBIX YCIYT JUIsl OPTaHU3aLHUH SKCKYPCHN
OpraHu3anys DTUTaHUs! TYPUCTOB (3KCKYPCAHTOB)

Opranu3zanys noceneHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a
ObecnieueHne HKCKYpCOBOZIOB (TMI0B) HHGpOpManuedl o Mapupyrax
JKCKypCUi

[TonnepkaHue KOHTAKTOB € TYPUCTCKMMH HH()OPMAIIMOHHBIMU IEHTPaMU
Heo6xoanuMele ymeHUst ITpoBOANTH OLIEHKY COCTOSIHUSL PHIHKA 9KCKYPCHOHHBIX YCIYT

CocCTaBIsITh IPOrpaMMBbl SKCKYPCHUOHHOT'O 00CTYKUBaHUS
OpranuzoBbIBaTh ~ B3aUMOJEHCTBUE  C  MNPEANPUHUMATENSAMU U
OpraHM3alUsIMH,  NPEJOCTaBISAIOUIMMH  YCIYrM 1O  [porpamme
HKCKYPCHOHHOTO 00CIYKHBaHUS

bponupoBaTh, KOpPpEeKTUPOBAaTh M COINPOBOXKAATh 3aKa3bl Ha YCIYIH,
BXOJISIIIIME B IPOrpaMMy SKCKYPCHOHHOT'O 00CITy>KUBAaHUS

OdopmasaTe  JOKYMEHTAlMI0O K  [porpamMmaM  3KCKYPCHOHHOTO
00CTyKUBaHUS

Cobupate u 00pabaTbiBaTh OT3BIBBI TYPUCTOB  (PKCKYPCAHTOB),
(GbopMHPOBATH OTYETHI 10 PEATM3OBAHHBIM HKCKYPCHOHHBIM IPOTrpaMMam
Heo6xonnMeble 3HaHUS 3aKOHBI U MHBIE HOPMAaTUBHBIE NTpaBOBBIE aKThl Poccuiickoit Penepanuu
u cyobekra Poccuiickoit denepanuu B chepe TypusMa, IKCKYpCHOHHOTO
Jiela ¥ 3alUThI IIpaB MOTpeOuTeNeH; OTpacieBble MPaBUiIa U CTAHIAPTHI
JlokanbHble HOpPMATUBHBIE AaKThl OPraHU3AlMM, pEryiaMEeHTUPYIOLIIe
OCYIIECTBJIEHUE SKCKYPCUOHHOMN AESITEIbHOCTU

ODYHKIMY CTPYKTYPHBIX MOJIpa3IelIeHu SKCKYPCHOHHOTO OI0pO

OCHOBBI A€IONPON3BOACTBA

[Tpunuunel  paboThl ~ MapKeTIUIEWCOB, CHCTEM  OpOHHMpOBaHMS,
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HCIOJIb3YEMBIX NIPH OpPTraHU3alluu SKCKYpPCUl

TpeOoBanus K copepkaHuio0 1 0()HOPMIICHHIO TIPOTPaMM 3KCKYPCHOHHOTO
00CITy)KMBaHUS

Texnonornu GopMHPOBaHHUS IPOTPAMM IKCKYPCHOHHOTO 00CITYKUBAHUS
[lpaBuna  oOCHy)XMBaHMS HA  TEHIEXOAHOM, TPAHCHOPTHOM U
KOMOWHUPOBAaHHOM MapIIpyTax 3KCKYpCUH

[lpaBuna  moBeleHUS  TYpHCTOB  (9KCKYpCaHTOB) B IIpoIiecce
TPAHCIIOPTHOTO OOCTY)KHBAHUS

OTHKA JIeTI0BOr0 OOICHHS

Hpyrue WHocTpanHblii S3bIK B 00BEME, HEOOXOAMMOM ISl OCYIIECTBICHHS
XapaKTEPUCTHKH JIeATEIIbHOCTH IO OPTaHMU3aIMH YKCKYPCHH

3.3.2. TpynoBas GpyHKIHS

HaumenoBanne | Pa3zpabotka mporpamm Kon C/02.5 YpoBeHb 5
9KCKYPCHOHHOT'O 00CITyKUBAHUS (moxypoBeHb)
KBaTH(UKALTIH
[Ipoucxoxnenne | Opurunan X 3alMCTBOBaHO U3
TPYIOBOH OpUTHHAJa
byHKIIUU
Kon Peructparmonnbrit
OpurHHaa HOMEp
npodeccuoHaIbHOT

0 CTaHaapra

TpynoBbie nelCTBHS Onpenenenre ¥ yTOYHEHHE TEMAaTHUKH TIPOTPAMM IKCKYPCHOHHOTO
00CTyKUBaHUS

OT60p U M3yd4eHHE SKCKYPCHOHHBIX 00BEKTOB

O160p 00BEKTOB HMH(PACTPYKTYpPHl B COOTBETCTBUU C Pa3pabOTaHHOM
IIPOrPaMMOil SKCKYPCHOHHOT'O 00CITY)KMBaHHMsI

dopmMupoBaHHe MPOrpaMM FKCKYPCHOHHOTO 00CITyKUBaHUS
dopmMupoBaHUE SKCKYPCUOHHBIX TPYII C YU€TOM COBMECTHBIX HHTEPECOB
TYpPUCTOB (9KCKYPCAHTOB)

[TonnepskaHue KOHTAKTOB C TYPUCTCKMMHU MH(OPMALIMOHHBIMU IIEHTPaMHU
Heo0xoanmerie ymeHUs [TpoBOIUTH OIIEHKY COCTOSIHUSI PHIHKA SKCKYPCHOHHBIX YCIYT
OpraHu30BbIBaTh KOHTPOJb Ha pasHbIX dTamax pa3paboTKU Mporpamm
HKCKYPCHOHHOTO 00CITy>KUBAaHUS

KoppexTupoBars nporpaMMbl 3KCKYpCHOHHOTO OOCTYXKMBAaHUS C YYETOM
M3MEHEHHS YCIOBUH MX pealn3ainu

OnpenensaTh HEOOXOIUMOCTh MCIOJIb30BAHUS TEXHUUYECKUX CPEACTB IS
pa3pabOTKH MPOTpaMM IKCKYPCHOHHOTO 00CITYKUBAHHSI

Heo6xonnMeble 3HaHUS 3aKkoHBI U MHBIE HOPMaTHBHBIE MPaBOBbIE aKThl Poccuiickoit deneparuu
u cyonekTa Poccuiickoit @enepannu B chepe Typu3Ma U IKCKYpPCHOHHOTO
Jiel1a, 3alUThI IpaB MOTpeduTeNe; oOTpaciaeBble MpaBuiia U CTaHIapThI
JlokanbpHBIE HOPMATHUBHBIE aKThl OPraHU3allMM, pPerIaMEeHTHPYIOIIUe
OCYIIECTBIICHHE YKCKYPCHOHHOM JeSITeTbHOCTH

DyHKIIMH CTPYKTYPHBIX NOJPA3JIeNeHUI SKCKYPCHOHHOTO 010pO

OCHOBBI JI€JIONTPON3BOJICTBA
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IIpuka3 MuHucTepcTBa TpyAa U conmanbHOM 3amuThl PO ot 24 nexadbps 2021 r. N 913u1 "O06 yTBepkIeHUM. . .

OcobeHHOCTH DPa3pabOTKU M peanu3ald MpOorpaMM SKCKYPCHOHHOTO
00CITy)KMBaHUS

@OpMBI U METO/IbI IPOBEICHUS SKCKYPCHUH

OTuKa 1€710BOro 00UIeHus

Hpyrue WNHocTpaHHbIl s3bIK B 00BEME, HEOOXOAMMOM JUIsl OCYLIECTBIICHMS
XapaKTEPUCTHKH JeSITETTLHOCTH IO Pa3pabOTKe MPOrpaMM SKCKYPCHOHHOT'O 00CITYKUBAHHS

3.4. O6o6uieHHas Tpya0Bast QyHKIHS

HaumenoBanue | Oxa3zaHue 3KCKYpCHOHHBIX YCIIYT Kon D YpoBeHb 6
KBaTH(UKAITIH
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
00001IeHHOH OpUTHHANA
TPYyI0BOU (QYHKIIUU
Kon Perucrpanuonnslii
OpUTHHAJa HOMEp
pohecCHOHATLHOT

O CTa”HIaapTa

Bo3moxHblie DKCKypcoBOJ (TH)
HAaUMEHOBAHWMS ['un-nepeBogunK
JOJDKHOCTEH, Tpodeccuit

TpeGoBanus k Cpennee npoeccrnoHanbHOE 00pa30BaHME - POTrPAMMBbI TIOJATOTOBKH
00pa3oBaHUIO U CHELHUATNCTOB CPETHETO 3BEHA
00y4YEeHUI0 WIH

Cpennee mpodeccrnonanbHoe 00pazoBaHue (HEMPOPHUIbLHOE) -
MIPOTPAMMBI ITOATOTOBKH CIIEIIMATIMCTOB CPETHETO 3BEHA U
JIOTIOJIHUTEIbHOE NpodeccruoHanbHoe 00pa3oBaHue B 001acTH,
COOTBETCTBYIOIICH Mpoduiito paboThl IKCKYpcoBOAa (THIA) UITH
r'UJa-nepeBoIunKa

17001

Beicuiee oOpa3oBanue - 6akanaBpuaT

17001

Beicuiee oOpa3oBanue (HenpoduisHOe) - 6akagaBpuaT U
JIOTIOJTHUTEbHOE MpodeccroHaIbHOEe 00pa3oBaHue B 00J1acTH,
COOTBETCTBYIOLIEH Moo paboThl 3KCKYpcoBoa (Tuaa) Win
THJIa-TIePEBOIUNKA

TpeboBanus K ONBITY -
MIPaKTUYECKON pabOThI

OcoOble ycnoBus ITpoxokaeHne aTTeCTalluy B MOPAJIKE, IPELYCMOTPEHHOM

JoTycKa K padote 3akoHo1aTenscTBOM Poccuiickont denepauu 0 TypUCTCKOU
JIeSTENbHOCTH

Hpyrue CBOGOIHO BIIA/IeTh HHOCTPAHHBIM S3IKOM (TS TH/Ia-TIePEBOTINKA)

XapaKTEpUCTUKU PexomeHyeTcst JOMOMHUTENbHOE podeccuoHanbHoe 00pa3oBaHue -

MporpaMmabl HOBBINICHU S KBaJ'II/I(bI/IKaHI/II/I OIVH pa3 B ITATHb JICT

JlononHuTENBHBIE XapaKTEPUCTUKH
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Haumenosanue Kox HaunmenoBanue 6a30B0ii rpyIbl, J0HKHOCTH
KJaccupukaTopa (mpodeccun) wim cienuagTbHOCTH
OK3 5113 ['uaer
EKC - DKCKYPCOBO/I
- I'mp-nepeBounk (B chepe Typuszma)
20606 I'ma-nepeBogunk
27765 DKCKYPCOBOJI
OKCO 5.43.02.10 Typuszm
5.43.03.02 Typuszm
3.4.1. TpynoBast pyHKIHS
Haumenosanu | Pa3paboTka skckypcuii Kon D/01.6 YpoBeHb 6
e (moypoBeHb)
KBaTH(UKALTTH
[Ipoucxoxaenue Opurunan X 3aMMCTBOBaHO U3
TPYIOBOU (DYHKITUH OpUrvHaja
Kon Peructparmonubrit
OpUrvHaja HOMED
npodeccuoHaIbHOT

0 CTaHaapra

Tpynossie nencTBUs

CocrapieHue MaplIpyTa U TEKCTa IKCKYpCUHU

OT060p 0OBEKTOB /17151 TOKA3a BO BPeMsl IKCKYPCHH

OT60p MHPOPMAIIMOHHBIX MaTEPUAJIOB I IPOBEIEHUS IKCKYPCUHU

OnpeneneHre METOIMYECKUX IPUEMOB NTPOBENICHUS IKCKYPCUU

O6mwe3] (00X0/) MapHIpyTa 3KCKYpPCUU

OdopmieHune YKCKYpCHOHHOM TOKYMEHTAIUN

Heo6xoanMele ymeHUs

OHpeI[eJ'IHTL TEMY U COCTABJISITH MApUIPYT SKCKYPCUHN

Hcnonp30BaTh METOAMYECKUE NMPUEMBI, (POPMBI U METOJbI MPOBEACHUS
JKCKypCui

CoCTaBJISITh METOJIMYECKYIO pa3pabOTKy SKCKYypCUU

CocTaBnsiTh ~ TEXHOJOTMYECKYI0  KapTy  JKCKYpCHUH U

AKCKYPCUOHHYIO IOKYMEHTALINIO

WHYIO

Hcrnonp30BaTh TEXHUUECKHE CPEICTBA M TEXHOJIOTHH TIPU pa3paboTKe
JKCKypCUui

HeoOxoaumeble 3HAHUSA

3aKOHBI M MHBIE HOPMATUBHBIE ITPaBOBbIE akThl Poccuiickoin denepanuun
u cyowsekra Poccuiickoit deneparn B chepe TypuzMa U IKCKYPCHOHHOTO
JieNa, 3alIUThl MpaB MOTpeOuTeNel; oTpacieBble MpaBuia U CTaHIApPTHI;
OCHOBBI TPYJOBOIO M MHUIPALMOHHOIO 3aKOHOJATeNbCTBA Poccuickon
denepanun

JlokanbHbIE HOpPMATHUBHBIE aKThl OpraHU3alWH,
npaBujIa pa3pabOTKH U MPOBEACHUS IKCKYPCUI

YCTaHAaBJIMBAIOIIINEC

OCHOBBI TYPUCTCKOW HHIYCTPHUH

Typuctckue pecypcebl Poccuiickoil denepanyu

Ocobennoctu cyoOwbekta Poccuiickoit ®enepaunu (reorpaduueckue,
HCTOPUKO-KYJIbTYpHBIE, SKOHOMUYECKUE U TYPUCTCKHUE)
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Metoarka pa3pabOoTKH M IPOBEACHUS SKCKYpPCU

[IpaBuna  oOcimyXkuBaHMsT HAa  MELIEXOJHOM, TPAaHCIOPTHOM MU
KOMOMHHMPOBAHHBIX MAPUIPYTAX SKCKYpCUI

Hpyrue WHocTpaHHbIH S3bIK B 00beMe, HEOOXOAUMOM Ul Pa3pabOTKU SKCKYpPCHIA
XapPAKTEPUCTUKH HAa UHOCTPAHHOM SI3BbIKE

3.4.2. TpynoBas GpyHKIHS

Haunmenosanue ConpoBOXI€HUE TYPUCTOB Kon D/02.6 | YpoBeHb 6
(3KCKypCaHTOB) IO MapLIpyTy (mogypoBeHb)
9KCKYPCHH KBaJIM(pUKAITIH

Hponcxovn(z[eHHe Opurusan X 3aMMCTBOBAHO U3

TPYIOBOU (DYHKITUH OpUruHasa

Kon PerucrpanuonHsl
opuruHaia 1 HOMED
npodeCCHOHAIIbH

oro cragaapra

TpynoBeie neiicTBus Opranuzanys CONPOBOXKJEHUS TYpPUCTOB (SKCKYpCaHTOB) B IpoIiecce
HEPEeBO3KU Ha MapLIPyTe IKCKYPCUH

Opranuzanys CONPOBOXKIAECHUS TYPUCTOB (PKCKYpCAaHTOB) K OOBEKTaM
1oKa3a, OObeKkTaM OOILECTBEHHOIO IHMTAaHUS, MECTaM IPOBEICHUS
KYJbTYpHO-3PEIHUINHBIX / CHOPTHBHBIX MEPONPHUATHHA, CpEICTBAM
pasMeleHHsI

OpraHu3anus  CONPOBOXKJIEHUS  TYPHUCTOB  (IKCKYpPCaHTOB)  C
OTrpaHMYEHHBIMH BO3MOKHOCTSIMH 37J0POBbsI

WHCTpYKTUPOBaHHE TYPUCTOB (IKCKYPCAHTOB) O MpaBHJIaX MOBEICHHS U
0€3011acHOCTH Ha MapuIpyTe SKCKYPCUHU

OnepatuBHOe  MH)OPMHUpPOBaHME  TYpPHCTOB  (IKCKYpCaHTOB) 00
M3MEHEHHUSX B IPOrpaMMe SKCKYPCHOHHOTO OOCITYKHBaHHS

ObecnieueHne  COOTBETCTBHMSI ~ MaplIpyTa 3KCKYpCHMM  3asBKE Ha
HKCKYPCHOHHOE 00CITy’KUBaHNE

OdopmiieHne 3KCKYpPCHOHHOM JOKYMEHTAINH

HeoOxonumelie ymeHust VYcraHaBnuBaTh KOHTAKT C TYpUCTaMU (PKCKYpCaHTaMM) U yAEPKUBATh
UX BHUMaHHE

ITpyMeHsITh TEXHUKY MYOJUYHBIX BBHICTYIUIEHUH

Paspemiath KOHQIMKTHBIE CHUTYyallM, BO3HUKAIOIIME HAa MapuIpyTax
JKCKypCui

[IpuMeHsITh METOOUYECKHE MPHEMbI, COOTBETCTBYIOIIME MapUIpyTy
9KCKYPCHH

KoppektupoBarh nporpaMmy oOCIIy>KMBaHHsI 10 MapUIpyTy SKCKYPCHH C
Y4€TOM MHJIMBUAYAIBHBIX IOTPEOHOCTEN TYPUCTOB (IKCKYPCAHTOB)
Hcnonp30BaTh TEXHUYECKHE CPEICTBA IMPH CONMPOBOXKICHUH TYPHCTOB
(9KCKYPCaHTOB) 1O MapIIPYTy IKCKYPCUHU

OpranuzoBbIBaTh B3aUMOICUCTBHE C MPABOOXPAHUTEIBHBIMU OpraHaMH U
cracaTelibHBIMHA ~ CIyk0aMH TpHM  BO3HUKHOBEHHMU  YpPE3BBIYANHBIX
CUTYalHi

Heo6xonnMble 3HaHUS 3aKOHbBl U MHBIE HOPMATUBHBIE NTpaBOBBIE aKkThl Poccuiickoit Penepanyu
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u cyowsekra Poccuiickoit deneparn B chepe Typru3Ma 1 SKCKYpPCHOHHOTO
Jienia, 3aluThl IpaB MOTpeOUTeNel; oTpaciaeBble MIpaBUia U CTaHAAPTHI;
OCHOBBI TPYJOBOIO M MHUIPALMOHHOIO 3aKOHOJATeIbCTBA Poccuickon
denepanuu

Typuctckue pecypebl Poccniickoit Oenepanmum

Ocob6enHoctn cyobekta Poccmiickoit ®enepanuu (reorpaduyeckue,
HCTOPUKO-KYJIbTYpPHBIE, SKOHOMUYECKUE U TYPUCTCKHUE)

[TpaBuia opopmieHHS JOKYMEHTAIUH

[IpaBuna conpoBOXAEHUS TYpPUCTOB (PKCKYpPCaHTOB) B  IpoLecce
IIPOBEICHUS YKCKYPCUI

[IpaBuna  oOcimyXkuBaHMsT HAa  MELIEXOJHOM, TPAaHCHOPTHOM MU
KOMOMHMPOBAHHOM MaplIpyTax dKCKYpCHUIl

[IpaBuna  moBeneHUst  TypUCTOB  (3KCKYpCaHTOB) B IIpolecce
TPAHCIIOPTHOT'O OOCITY>)KHBaAHUS

[IpaBuna oka3aHMs NepBOM mHoMomM U obecrieyeHus Oe30MacHOCTH,
IIOPSIIOK JIEUCTBUM B YPE3BBIYAWHON CUTYALIMHU

WHocTpaHHbIl 53K B 00beMe, HEOOXOAMMOM [UIl COINPOBOXKICHHS
TYpUCTOB (9KCKYPCAHTOB) Ha MapIIPyTax 3KCKypcuit

OTHKa MEXJIMYHOCTHOTO U JAEJIOBOTO OOLICHMUSI

Jlpyrue
XapaKTepI/ICTI/IKI/I

3.4.3. TpynoBast QyHKIIHS

HaumenoBa | O3HakoMIiI€HHE TYpUCTOB Kon D/03.6 | YpoBeHb 6
HUE (9KCKypCaHTOB) ¢ OOBEKTAMU MOKa3a (TTOmypOBEHB)
KBaTU(UKAITTU
IIpoucxoxaenue Opurunan X 3alMCTBOBaHO U3
TPYAOBOH (hyHKIMH OpHUTHHasIa
Kon Perucrpanuonnsii
OpUTHHAaNa HOMED
npoheccuoHaIbHOT

0 CTaHJAapTa

TpynoBble nencTBUs

HNudopmupoBanre TypUCTOB (9KCKYpCaHTOB) O TOCEIHIA€MBIX OOBEKTax
MoKaza W WHPPACTPYKTYPH, a TaKKe O MECTHBIX KYJIbTYPHBIX H
MOBEICHYECKUX OCOOCHHOCTSIX, CBSI3AHHBIX C HAI[MOHATBHBIMU H
JIOKQJIBHBIMU TPAIUIHSIMH

Paccka3z 00 00BeKTax IKCKYpCHOHHOTO TOKa3a ¢ MPUMEHEHHEM TEXHHK
BEJICHHS SKCKYPCUH M METOAMUYECKUX PEKOMEH AN

WHCTpYKTHpOBaHNE TYPUCTOB (IKCKYPCAHTOB) O MPaBHJIAX MOBEICHUS H
0€30MMacHOCTH Ha MapUIpyTaX dKCKYPCHid

IIpenocraBienue nyTeBoi HHPOPMAIIH 110 MapUIPYTY IKCKYPCHH
KouTponp 3a mepeaBukeHHeM TYpPHUCTOB (IKCKYPCAHTOB) MO MapuIpyTy
HKCKYPCHH, COOTIOJICHIEM PACITUCAHUS DKCKYPCHH

OcyiiecTBIeHHe KOMMYHUKALIMA C TYypUCTaMH (9KCKypCaHTaMH), HUX
KOHCYJIFTUPOBAHHE IO MapUIPYTy IKCKYPCHHU

HeO6XO,[[I/IMBIC YMCHHA YcraHaBiauBaTh KOHTAKT C TypuCTaMu (BKCKypcaHTaMI/I) U YIACPIKHBATH
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UX BHUMaHUE
[TpyMeHsITh TEXHUKY MYOJUYHBIX BHICTYIUICHHUM

[IpuMeHATh HABBIKM YKCKYPCHOHHOTO paccKa3a, SKCKYpPCHUOHHOTO MOKa3a
U JICMOHCTpAIlMU YKCIIOHATOB

[IpuMeHsTh METOIWYECKHUE TMPUEMbl M METOMbI, COOTBETCTBYIOIINE
IPOrpaMMe IKCKYPCHOHHOTO 00CITY>KUBaHUS

Ob6ecnieunBaTh COOIIOICHHE MApIIPyTa U PACHHCAHUS SKCKYPCHH
KoppektupoBaTh MapmpyT U COAEp)KaHME DSKCKYpCUU B cCllydae
HACTYIUICHHS HETIPEABUICHHBIX 00CTOSITENILCTB

Hcronb30BaTh TEXHUYECKHE CPEICTBA MPU MPOBEIACHUU IKCKYPCUH
HeoOxonuMmebie 3HaHUS 3aKkoHBI U MHBIE HOPMaTUBHbIE ITpaBOBbIe akThl Poccuiickoii denepanuun
u cyowsekra Poccuiickoit @eneparyn B chepe Typru3Ma v SKCKYpPCHOHHOTO
JieNa, 3alIUThl [paB MOTpeOuTeNel; oTpaciieBble MpaBuiia U CTaHIApTHI;
OCHOBBI TPYJOBOIO M MHUIPALMOHHOIO 3aKOHOJATeIbCTBA Poccuiickon
®deneparuu

Typucrckue pecypcest Poccniickoit ®enepanuun

Ocobennoctu cyowbekta Poccuiickoit ®epepanmu (reorpaduueckue,
HCTOPUKO-KYIbTYpHBIEC, JKOHOMUYECKUE U TYPUCTCKHUE)

[IpaBmia  oOCHyXMBaHWSI Ha  ICMIEXOJHOM, TPAHCIIOPTHOM M
KOMOMHHPOBAHHOM MapIIpyTax dKCKypCHil

[IpaBuna  moBeneHHst TYpuCTOB  (PKCKYpCAaHTOB) B  IpoIlecce
HKCKYPCHOHHOTO 0OCITY>KMBAHHUSI

[IpaBuna oka3zanusi mepBod MOMOIIM W obecrieueHus Oe30MacCHOCTH,
MOPSJIOK ICWCTBUN B UPE3BBIYAMHON CUTYaIUN

NHocTpanHslii s3Ik B oOBEME, HEOOXOIMMOM Ui  OKa3aHHs
HKCKYPCHUOHHBIX YCIIyT

DTHKA MEXJIMYHOCTHOTO OOIIEHUS

Jlpyrue XxapakTepucTuku | -

3.5. O600menHas TpyaoBast pyHKINS

HaumenoBanne | Opranusanusi 5KCKypCUOHHON Kon E YpoBeHb 7
JESTEIBHOCTH KBaJTH(pHUKAIUN

IIpoucxoxnenue Opurunan X 3aMMCTBOBAHO U3
0000IIEHHOU TPYI0BOM OopuruHasia
byHKIIUU

Konx PeructpanmoHHbl

OpUT'MHAaI 1 HOMED
a po¢eCCHOHAIIbH

oro cranaapra

BosmoxHble HanMeHOBaHus | JJUPEKTOp IKCKYPCHOHHOTO OI0pO
JOJDKHOCTEH, mpodeccuii YpaBisomuil S5KCKYpCHOHHBIM OI0PO

TpeboBanus k oOpa3oBanuio | Beiciiee oOpa3oBanue - 6akagaBpuaT

1 00y4EeHUIO0 WIH
Beicuiee 00pa3oBaHue - MarucTpaTypa
TpeboBaHMs K ONIBITY He MeHee Tpex JIeT 1o 0Ka3aHUI0 IKCKYPCHOHHBIX YCIYT MPH
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MPAKTUYECKON pabOThI

HAJIMYMU BhICIIEro 00pa30BaHUs YpOBHs OakanaBpuara

Oco0sle ycroBus AOMyCKa K | -

pabote
Hpyrue PexoMeHTyeTcst AOMONIHUTEIbHOE IPO(ecCHOHaTbHOEe 00pa30BaHuUE -
XapaKTePUCTUKHU IPOTPaMMBbI MOBBIIICHUS KBATH(PUKALIUN

I[OHOJ'IHI/ITCJ'II)HI)IC XapaKTECPUCTHUKU

Haumenosanue Kox HaunmenoBanue 6a30B0ii rpyIIibl, J0HKHOCTH
KJaccupukaTopa (mpodeccun) wim cienuagTbHOCTH
OK3 1120 PykoBoauTenn yupexaeHuil, opraHu3anuid U npernpusiTui
EKC - Jlupektop (ynpasisitoniuii) S5KCKYpCHOHHBIM 0I0pO
OKIIATP 21495 JlupexTop (HaYaJIbHUK, YIPABIISIOIINN ) PEATPUITHS
25379 Opranuzarop nyrenecTBuil (3KCKypcHii)
OKCO 5.43.03.02 Typuszm
5.43.04.02 Typuszm

3.5.1. TpynoBas ¢pyHKIUS

HaumenoBanue | OnpeneneHre KOHUESHIINT U Kon E/01.7 YpoBeHb 7
CTPAaTEeTruy pa3BUTHUA (moxypoBeHb)
HKCKYPCHOHHOM OpraHu3aluu KBaTH(UKALTTH
[Ipoucxoxnaenue Opurunan X 3aMMCTBOBaHO U3
TPYIOBOU (DYHKITUH OpuUrvMHaja
Kon Perucrpanuonssl
opuUruHaia 1 HOMED
npodeccuoHanbH

oro cragaapra

Tpynossie nencTBUs

OnpeneneHre KOHICTIMU Pa3BUTHS OKCKYPCHOHHON  OpraHHU3aliu
(monpazneneHus)

Pa3paboTka cTpateruu u 1iaHa pa3BUTHS SKCKYPCHOHHOM OpraHHM3aIiu
(monpazneneHus)

ObecneueHne peanu3aluy MPOEKTOB B COOTBETCTBUHM C YTBEPKIACHHOM
CTpaTeruen pa3BUTUs SKCKYPCHOHHOW OpraHu3aliy (1oapa3ieseHus)

Heo6xoanMele ymeHUst

Ocy1ecTBisTh IUTAHUPOBAHUE JEATEIBHOCTH 9KCKYPCHOHHOMU
opraHu3zanuu (IoapasesIeHusl)
OnpenensTs NIEPCIIEKTUBHbBIE HaIpaBJICHUS JeSITebHOCTH

HKCKYPCHOHHOM opraHu3anuu (1Moapa3eseHus)

ITons3oBaThCs CIICTUAJIM3UPOBAHHBIM ITPOTrPaMMHBIM obecnieueHrEM

HeoOxoaumeble 3HAHUSA

3aKOHBI M MHBIE HOPMAaTUBHBIE ITPaBOBbIE akThl Poccuiickoin denepanuun
u cyonekTa Poccuiickoit deneparnu B chepe Typusma U 3alUTHI MPaB
norpeduTeneil; orpacieBble MpaBWiIa W CTaHAAPTBl; TPYJAOBOE U
IpakJIaHCKOE 3aKOHO1aTelbeTBO Poccniickon denepannn

JlokanbHble HOpMATHBHBIE aKTHl OpPraHHM3AIlMM, B TOM YHUCIE MpaBUiIa
BHYTPEHHETO TPYAOBOI'O paclopsixa U MHCTPYKUMH II0 OXpaHe Tpyla U
MOKapHOU OE€30MaCHOCTH

IIpuopureTHble HampaBiieHHWs pa3BUTHS Typu3sMa B Poccuiickoit

31.03.20233

Cuctema 'APAHT

16/20


http://ivo.garant.ru/document/redirect/70968844/0
http://ivo.garant.ru/document/redirect/70968844/1120
http://ivo.garant.ru/document/redirect/70157340/1000
http://ivo.garant.ru/document/redirect/70157340/202
http://ivo.garant.ru/document/redirect/1548770/0
http://ivo.garant.ru/document/redirect/1548770/21495
http://ivo.garant.ru/document/redirect/1548770/25372
http://ivo.garant.ru/document/redirect/71594768/0
http://ivo.garant.ru/document/redirect/71594768/35430302
http://ivo.garant.ru/document/redirect/71594768/45430402
http://ivo.garant.ru/document/redirect/12125268/5
http://ivo.garant.ru/document/redirect/10164072/3

IIpuka3 MuHucTepcTBa TpyAa U conmanbHOM 3amuThl PO ot 24 nexadbps 2021 r. N 913u1 "O06 yTBepkIeHUM. . .

denepanuu

OCHOBBI PKOHOMUKH, OpTraHU3alUH TPYyJla U YIPABJICHUS

Crnemmanu3anisi 14 OCOOCHHOCTH  CTPYKTYPbl  3KCKYPCHOHHOM
opraHu3auu (moapa3aeacHus)

OCHOBBI A€ONPON3BOCTBA

Opranuzanus (UHAHCOBO-XO3SIMICTBEHHOH JIEATEIIBHOCTH SKCKYPCHOHHOM
opraHu3aiuu (moapa3aeincHus)

Opranuzanus MapKETUHTOBOM u peKIaMHON JESITETbHOCTH
HKCKYPCHOHHOM OpraHu3anuu (1Moapa3eseHuns)

KynbTypa MEeXINYHOCTHOTO U AETIOBOTO OOIICHHS

OCHOBBI ICUXOJIOTHH U KOH(QIUKTOJIOTUI

Apyrue -
XapaKTCPHUCTUKHU

3.5.2. TpynoBast QyHKIIHS

HaumenoBanue | Opranusanus 1eATeIbHOCTH MO Kon E/02.7 | YpoBenb 7
peanu3any 3KCKYpCUOHHBIX (monypoBeHb)
yCIayTr KBTI (UKAITTT
[Ipoucxoxnaenune | Opurunan X 3alMCTBOBaHO U3
TPYAOBOM OpUTrHaia
byHKIIUU
Kon PerucrpannoHHsl
opuruHaia 1 HOMED
npodeccuoHanbH

oro cragaapra

TpynoBsie nercTBUs OcyiecTBieHne o01ero PYKOBOJICTBA OCHOBHOM,
aJMUHHUCTPATUBHO-X035IIICTBEHHON " (MHAHCOBO-?KOHOMHYECKON
JIESITEJIbHOCTBIO AKCKYPCHUOHHOW OpraHu3aiuu (1oipa3iesieHus)
VTBepKJIeHHEe  TEKyIIMX M  MEepCHeKTUBHBIX  IJAaHOB  PabOTHI
AKCKYPCUOHHOM  opraHmzanuu (mojpa3fefeHus) W KOHTPOIb HUX
BBITIOJTHEHUS

[Tporno3upoBaHue U MJIaHUPOBAHUE 0OBEMOB peATH3aLUN YCITYT
®opMHpOBaHNE MAPKETHHIOBOM CTPATETUN SKCKYPCHOHHON OpraHU3alH
(mozmpaszneneHus) W PYKOBOJACTBO  MAapKETMHIOM U IpoAaXaMu
HKCKYPCHOHHBIX YCIYT

Opranuzanus paboThl MO pa3paboTKe MPOrpaMM M TEXHOJOTHYECKUX
JTOKYMEHTOB MapIIPyTOB 3KCKYPCUI

Opranuzanus paboOThl 1O BBIABICHUIO MPOOJIEM B  JESATEIHHOCTH
OKCKYpCHOHHOW  opraHm3anuu  (MOJpa3feieHusi),  PacCMOTPEHUIO
3aMeYaHuil W TPEAJIOKEHUH KIMEHTOB, YIPABICHUIO KOH(DIMKTHBIMU
CUTYallMsIMU U X pa3pelIeHHI0

Heo6xoaumele ymeHUst Opranu3oBbiBaTh  pabOTy M B3aMMOJEHCTBHE  HKCKYPCHOHHBIX
MOJpa3IeICHHUI

PykoBoauTe  pa3pabOTKOH MapKETWHTOBOIO IUIaHA U [POrpamm
MapKEeTHHra YIKCKYPCHOHHOW OpraHu3aluu (1oapa3iesieHus)

OnpenensiTh MapKETHMHIOBYIO IIEHOBYKO CTPATErMI0 AKCKYPCHOHHOM
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opraHu3aiuu (moapa3aeneHus)

Pa3pabarbiBaTh  MAapKETUHIOBYIO  KOMMYHUKAIIMOHHYIO  CTPaTETHIO
HKCKYPCHOHHOM opranu3aiuu (moApa3aesieHus)

Pa3pabarbiBaTh MapKETHHTOBYIO COBITOBYIO CTPATErHI0 SKCKYPCHOHHOM
OopraHu3anuu (1oapa3aeeHus)

OcymiecTBISITh ~ KOHTPOJAb 332  MApKETUHTOBOM  JCSTEIbHOCTHIO
HKCKYPCHOHHOM OpraHu3anuu (1Moapa3eseHus)

OpI‘aHI/ISOBbIBaTB 1 IPOBOANTH ACIIOBBIC ICPECTOBOPLL

OnpenensiTb  yCIOBUST M 3aK/IIOYaTh JOTOBOpPHI, CBS3aHHBIE C
JIESITEJIbHOCTBIO AKCKYPCHUOHHOW OpraHu3aluy (I101pa3iesIeHus)

KonTtponupoBarhb  KauecTBO  SKCKYPCHOHHOTO  OOCIY)XMBaHHS U
BBITIOJIHEHHE YCJIIOBHI IOTOBOPOB MO OKA3aHUIO SKCKYPCUOHHBIX YCIYT

HeoOxonuMble 3HaHUS

3aKkOHBI U MHBIE HOPMATHUBHBIE MTpaBOBbIe aKThl Poccuiickoit deneparuu
u cyonekTa Poccuiickoii denepannu B chepe TypusMma M 3alIUTHI TIPaB
notpeduTeneii; oTrpacieBble MpaBWiIa W CTaHAAPTB; TPYJAOBOE U
I'paKIaHCKOE 3aK0HO1aTebCcTBO Poccuiickon denepannu

JlokasbHBIE HOpMAaTHBHBIE aKThl OpraHW3alUMd, B TOM YHUCIE IpaBuia
BHYTPEHHETO TPYIOBOTO PACIOpsIKa U MHCTPYKLHHU [0 OXpaHE TpyJaa U
HOKapHOH 6e3011aCHOCTH

IIpuopureTHble HampaBieHHs pa3BUTHS Typu3sMa B Poccuiickoi
®deneparuu

Cremmanu3anust U OCOOEGHHOCTH  CTPYKTYPbl  3KCKYPCHOHHOM
opraHuzanuu (IoapasesIeHus)

Opranuzanus Tpyaa

DKOHOMHKA SKCKYPCHOHHOM OpraHu3aIuu

Opranuzanus GUHAHCOBO-XO3HCTBEHHOM AEATEIbHOCTH KCKYPCHOHHOM
opraHu3zanuu (IoapasesIeHusl)

Opranuzanysg  MapKeTMHTOBOM M PEKIAMHOM  JEATEIBHOCTH
HKCKYPCHOHHOM OpraHu3aiuu (1oapa3eseHns)

KYJ'IBTypa MEKIINYHOCTHOI'O U ACJTOBOI'O O6H_ICHI/I$I

OCHOBBI IICUXOJIOTHH, 9TUKH, SCTCTUKH

HApyrue
XAPAKTCPUCTHUKHU

3.5.3. TpynoBas pyHKIHS

HanmenoBanue DopMHUpOBaHUE U peaIh3aLus Kon E/03.7 YpoBeHb 7
KaJIpOBOM MOJUTUKHU (moaypoBEHb)
HKCKYPCHOHHOM OpraHu3aluu KBaJTM(UKALIMN
IIpoucxoxnenue Opurunan X 3aMMCTBOBaHO U3
TPYAOBOU (QYHKIIUU OpUTHHAJa
Kon Perucrpanuonnsii
OpUTHHAaJa HOMEP
npogeccuoHaIBLHOT

0 CTaHgapra

Tpynossie nencTBUs

Pa3paboTka 1mTaTHOrO pacmucaHusi OSKCKYPCHOHHOM  OpraHH3aliy
(mompazneneHus)
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PazpaboTka  cMeTBI ~ pacxXoJOB  OIKCKYPCHOHHOW  OpraHU3aIlH
(mompaszneneHus)

ObecnieueHue BHIMOIHEHUS MPABUJI BHYTPEHHETO TPYAOBOTO PAaCHoOpsiaKa
HKCKYPCHOHHON OopraHu3aiuu (opasaesieHusl)

Opranuzanus coOoeHus TpeOOBaHUN OXpaHbl TPyJda COTPYTHHUKAMH
HKCKYPCHOHHON OopraHu3aiuu (opa3aesieHus)

Heo6xoanMele ymeHust [TpuHuMaTh Mepbl N0 YKOMIUIEKTOBAaHHMIO SKCKYPCHOHHOW OpraHu3aluu
(mozpaszaenenus) KBATH(OUIMPOBAHHBIMH KaIpaMu

Co3naBath yciaoBUs A IOOWIPEHUS PAOOTHUKOB SKCKYPCHOHHOM
opranuzaiuu  (moapasaeneHus), 3()(EKTHUBHOTO WCMONB30BAHUS HUX
3HaHWH U OIbITA

Crnioco6cTBOBATH ITOBBILIEHUIO KBaJM(PUKAIIH paboOTHHKOB
HKCKYPCHOHHOW OpraHu3ainuu (opasaesieHus)

Crioco0CTBOBATh CO3/IAHUIO 3/IOPOBBIX M OE€30MACHBIX YCIOBUH Tpyaa
ObecneunBaTh YKpeIIeHUE TPYI0BON M IPOU3BOACTBEHHON JUCIUIIMHbBI
ObecnieunBaTh cOOMIOIEHUE TPEOOBAHUI OXpaHBI TPyJda U IOKAPHOM
0e30MmacHOCTH

Heo6xonnMmele 3HaHMS 3aKoHBI U MHBbIE HOPMaTHBHBIE MPaBOBbIe akThl Poccuiickoit denepanuu
u cyobekra Poccuiickoii denepanuu B cepe TypusMa U 3alIUTHI MPaB
norpeduTeneil; oTrpacieBble IpaBWJIa W CTaHAAPThI; TPYJOBOE U
rpakJIaHCcKoe 3aKoHo1aTesibeTBO Poccuiickoit Penepannn

JlokanbpHble HOPMATUBHBIE aKThl OpPraHM3ALlMU, B TOM YHCIIE IpaBUiIa
BHYTPEHHETO TPYAOBOI'O paclopsiika U MHCTPYKIUHU IO OXpaHE Tpynaa U
HOKapHOH 6e3011aCHOCTH

IIpuopureTHble HampaBieHHs pa3BUTHS TypusMa B Poccuiickoin
denepanuu

Cneumanuzanmusi U OCOOCHHOCTHM  CTPYKTYpPbl — AKCKYPCHOHHOM
opraHu3zaiuu (oapasiesIeHus)

Opranu3zanus Tpy/aa

DKOHOMMKA SKCKYPCUOHHON OpraHH3aliH

Opranu3zanusi (UHAHCOBO-X03IWCTBEHHOM JEATEIHHOCTH SKCKYPCUOHHOM
opraHu3zaiuu (oapasiesIeHus)

Opranuzanysgs  MapKeTMHTOBOM M DPEKIAMHOM  JIE€ATENBHOCTH
HKCKYPCHOHHOM OpraHu3anuu (1oapa3eseHns)

KynbTypa MeXINYHOCTHOTO U I€JI0BOTO OOLICHUS

OCHOBBI ICUXOJIOTHH, TUKHU, SCTETUKU

Tlpyrue :

XapPaKTCPUCTHKHU

IV. CBenennst 00 oprann3anmsx - paspadoTynkax npogecCHOHAIbHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAs OpraHU3alUsi-pa3padOTUUK

I'ocynapcTBeHHOE aBTOHOMHOE 00pa30BaTENbHOE YUPEKACHUE BBICIIEr0 00pa30BaHus ropoja
MockBbl "MOCKOBCKHI1 TOCY1apCTBEHHBIM YHUBEPCUTET crIopTa U TypusMma', ropog Mocksa
PexTop Macsarnna Haranes BacuiibeBHa

4.2. HaumeHoBaHMs OpraHU3aluii-pa3paboTIYMKOB
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1 Accornuanus ruJoB-IIepeBOTYMKOB, SKCKYPCOBOAOB B TypMeHekepoB (Al TIDuTM),
ropoa Mocksa

2 Accouuanus TypucTCKux kadeap BeICIIUX yueOHbIX 3aBefeHui [IpuBomkckoro
denepanpHOro OKpyra, ropon Kazans, Pecriybnmka Tarapcran

3 lNocynapcTBeHHOE OO KETHOE YUPEKIEHHUE KYIbTYpbl Toposia Mocksl "My3eit CanoBoe
KoJIp110", ropoa MockBa

4 Komurer o typusmy ropoaa Mockssl, ropog Mocksa

5 PernonanpHas obmiectBeHHas opranu3anus "CoapykecTBo npodheccuoHaIbHbIX
T'HJIOB-TIEPEBOTYMKOB U 3KCKypcoBoioB CankT-IleTepOypra", ropon Cankr-IletepOypr

6 Cogert no npoeccuoHaIbHbIM KBaIM(UKAIMIM B chepe rocrenpuumcTna, ropoa Mocksa

7 ®I'bOY BO "Poccuiickuii s3koHomMuueckuil yausepcuteT umenu I'.B. Ilnexanosa",
ropoj Mocksa

! O6mepoccuiickuii k1accuuKaTOp 3aHsITHIA.

2 OO6mepoccuiicknii KitacCU(pUKATOp BUIOB SKOHOMHUECKOH eATEIbHOCTH.

3 O6mepoccniickuii kiaccnbukaTop mpodeccuii paGodrx, TOIHKHOCTEH CITyKAIMX 1 TAPH(HBIX PA3PSIOB.

4 Ob1epoccuiickuii kiaccuhukaTop CreUuaaTbHOCTEH Mo 00pa30BaHUIo.

5 OenepanpHenii 3akon oT 20 ampens 2021 r. N 93-@3 "O BHecennu m3MeHeHuil B @exepansHblii 3akoH "O0 ocHOBaX
TYypUCTCKOH aesrensHOCTH B Poccmiickoit ®Denepannu” B 9acTH MPaBOBOTO PETYIHUPOBAHHSA NEATCIFHOCTH IKCKYpPCOBOIOB
(TMHOB), THOOB-TIEPEBOTINKOB M HHCTPYKTOPOB-IpoBoAHUKOB" (Cobpanue 3akoHOnarenbcTBa Poccuiickoit denepannn, 2021,
N 17, ct. 2879)
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